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Shipped by Newegg

Newegg has created one of the most reliable, fast,and cost-effective fulfillment networks inthe world. SBN

(SHIPPED BY NEWEGG) is an efficientand price-conscious fulfillmentservice, ready to packand ship anything.
With warehouses and order fulfillmentcenters across thecountry, SBN (SHIPPED BY NEWEGG) will helpscale

your business and reach a broader range of customers.

Our services aredesigned for companies of any size, from small to large. Let the power of Newegg's world class

logistics work for you.

Seller Benefits

Save Money. Leverage ourvastlogistical resourcesto pass thosesavings onto you. You'll enjoy money
saving advantages by avoiding costs associated with warehousing, shipping, packing,andinsurance.
Save Time. The scaleand efficiency of our logistics allows us to quickly ship large volumes of packages in
a shorter amount of time. We ship 99.6% of our orders within 24 hours, which gives you the peace of
mind and time to focus on growingyour business.

Increased Sales.SBN partners also enjoy special priority to participatein Newegg's Merchandising
campaigns.Inaddition, SBN (SHIPPED BY NEWEGG) products will display a special logo which will ensure
your customers the confidence, trust, and reliability associated with Newegg.

Multi-Channel Fulfillment. We also conveniently ship to all your other channels. This allows your
inventory at Newegg to be readilyavailableto ship anywhere your productis forsale.

How It Works
SBN (SHIPPED BY NEWEGG) workflow includes the following steps:

Selecting inventory for SBN

Planyour shipment

Working on yourshipment
Orderfulfillment

Selecting inventory for SBN

There is no additional sign up for SBN (SHIPPED BY NEWEGG). Once you registered as Newegg
Marketplaceseller,you are eligibleusing SBN (SHIPPED BY NEWEGG).

Go to Manage Items and select Item Listto view your SKU list. Select the SKU(s) by confirmingthe
corresponding check box and choose “Send Inventory /Replenishment Shipment” from the drop-down
menu. Click “Go” to prepare your SBN items.

1. Assigning NPCto your SBN (SHIPPED BY NEWEGG) items (optional). UPCis required for using SBN
(SHIPPED BY NEWEGG). Ifyour product(s) does not have UPC, Newegg canassignanalternativelD
for SBN (SHIPPED BY NEWEGG) use. When you receive the following notice whileconverting items,
click “Assign NPC Code” for Newegg system to generate the NPC for your items.
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Confirm

The Following item(s) do not have an UPC code.
Seller Part#: Group-By test [tem A, image test

Please input UPC code for the item(s). Each unit should already have UPC code clearly labeled
and displayed on its product packaging. If the item(s) does not have UPC code and you want to
continue with the process of Send Inventory, system will automatically assign a NPC (Newegg
UPC Code) for the item(s).

Are you sure you want to continue the process of Send Inventory?

2. Ifyou have more items on later pages, pleaserepeat steps 1, and 2 to complete the send inventory

process. Once your items areselected, you are ready to create your shipment.

m Item Inventory

United States (LISA) :] ME Hem# ﬂ Q, Click Search button to see All ltems or input search criteria .
W | Status @ Action E Seller Part® UPC Code

o ® ¥ x [E CottageCutz Die 4"X6"-Carousel Horse Test_SandBox_MKTPL.. 234699 818551013830

~ 0 ® ¥ x [E CottageCutz Die 4"X6"-3 Filigree Fall Leaves Ma...  Test_SandBox_MKTPL.. 234700 818551014578

it ®  x iE CottageCutz Die 4°X6"-Moose & Trees Made Easy  Test_SandBox_MKTPL.. 234701 B18561014868

o @ ¥ x E CottageCulz Die 4"X6"-Pine Cone Branch Made...  Test_SandBox MKTPL.. 234702 818561014859

w ® & x E CottageCutz Die 4°X6"-Rustic Sign & Trees Test_SandBox_MKTPL... 234703 818561014929

Batch Activate Iterms

Batch Deactivate lems 9
Batch Restrict Hems

Create Multi-Channel Fulfiliment Order
Create Return [nventory Shipment

ot Policy | Policy & Agreement | Privacy Policy | © 2000-2015 Neweqgq Inc. All ights reserved.

Plan your shipment

Planningyour shipment and Sending Inventory to Newegg

1. Onthe following page, “Send Inventory to Newegg” will allowyou to specify product packagingtype and

set quantity for eachitem for SBN. Click “Continue” when ready.
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Send Inventory 10 Newegg
Seller Store Nome: © Q  Test_SandBox MKTPLS(ADOG) t } S Focus on current seller
Where are you shipping from? + Individual ftems
Ship From:  Test_SandBox_MKTPLS(ADOS) o Each box will contain one or more items of varying quantities and conditions.
162839 gale ave. Carton-Packed Items
Forest, VA 24551 Change Address All iterns in & carton are packaged together by manufacurer with matching SKU and condition.
All boxes with the same item will contain equal quantities of that item in each box.

Manufacturer Mfr Parte/ISBN | WebSite Short Title | Set Qty

Grougp-By test L Sony Group-By test Ite.
Group-By test | Sony Group-By test Ite
Test ImageADOS 95 DELL AX51R2-14388K
A canemeesn | B o nms | o movos ] » conmar

2. Confirm your shipment details. Click “Previous” to edit the shipment listor “Save & Create Shipment(s)”
to complete. Pleasenote: your shipment will be splitinto multipleshipments to different warehouses if

your items areunder different sub-categories.

Send Inventory to Newegg

Seller Store Name: @ Q,  Test_SandBox_MKTPLS(AO0G) Clear Selection Find Seller Focus on current seller

Seller Portal has determined to create the following shipment(s) based on the items you selected.

Shipment 1
Ship To: | Rowland Warehouse 07 ¥ Shipment ID: N/A
17708 Rowland 5t. 2 items in this shipment

City of Industry, CA 91748

oe

] | Group-By testIte..  9SIAD062TT3679 Sony Group-By testIte... | This is a Group-By test...
[J | Group-By testlte.. | 9SIAO0G2TT3677 Sony Group-By test Ite...  This is a group-by test... 100

Working on your shipment
After creatinga shipmentlist,youare ready to work on your shipment to Newegg warehouses.
1. Workingon existing shipments, go to Seller Portal then open Manage Items > Shipment List (SBN
(SHIPPED BY NEWEGG) Management Only).
By default, all your shipments will beavailableunder the Shipment List.
Click onthe “Work on Shipment” for the one you areworking on. On the next several pages,
Shipment Detail, you will be ableto set more details.
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<« fs] a* * | Shipment List (SBN Management Only) pg

& Manage Account . .
Seller Store Name: @ Q,  Test_SandBox_MKTPLS(A00G) Clear Selection  Find Seller |+| Focus on current seller

. Manage Items

. m Exception Return Shipment List
Item Creation

Ttem List Shipment ID ¥ | | Q Input Keywords

Batch Update Price Test_SandBox MKTPLS(.. | 3373667 Send Inventory Rowland Warehouse 2 300 @ Preparing = 05/13/2015 13:41:00

Batch Update Inventory Test_SandBox_MKTPLS(.. | 3372076 Send Inventory Rowland Bulk Item War... 1 3 @ Ready To Ship Void Do

Batch Update Country Exclusi..| | Test_SandBox MKTPLS(.. | 3372075 SendInventory | Rowland Warehouse 3 12 © Preparing D2
b Shipment List (SBN Manage... | | Test.SandBox MKTPLS[.. | 3366177 Send Inventory NJ Small Warehouse 1 1 @ Void = | voriizuis to.es0l

4, Step 1- Set Quantity. Thisis a section for item confirmation anditem label management.
a. Ifyou wouldliketo update the shipping quantity for each item, you can edit the number next to
each item.
b. Label management: Each piece of item that you ship to Newegg must be properlyidentified with
anitem label.You can printitem labels for youritems. The sizeof each labelis 1”x 2.63”. You
canprintout 30item labels per sheet. Avery Standard 5260is recommended. Pleasenote: you

canskipthisifyouritems already pre-labeled with UPC code.

| Shipment Detail 1 Manage Items > Shipment List (SBN Management On

Seller Store Name: @ Q  Test_SandBox_MKTPLS{ADOE) " t Find v Focus on current seller

Set Quantity

Shipment Information
ShiprmentlD: 3373667 Ship From: Test_SandBex_MKTPLS(ADOE) Ship To: | WHO7-Rowland Warehouse ¥
Shipment Status: Preparing 16239 gale ave 17708 Rowla
Create Da /13/2015 Forest, VA 24551 City of Industry, CA 91748

Last Edit: 05/13/2015

Set Quantity and Label Items

Please enter the quantity of each item listed below. Each unil
If not, please enter the quantity of labels needed, click " the printed labels h unit of the item.
If you are printing the labels yourself, please use fix and suf

W | Seller Part® NE Itemn# Manufscturer Mir Part®/1SBN UPC/EAN Website Short Title ‘Quantity Labels Quantity

Group-By test Ite..  9SIADDGZTTIETY  Sony Group-By testIte.. 431560000078  This is a Group-By test.. 200 ERRH] PrINT ITEM LABELS
o 100 9 ST PRINT ITEM LABELS

or EAN-13 clearly labeled and displayed on its product packaging.

Group-By test Ite.. OSLADDE2TTIET?  Sony Group-By test lte.. 431560000009 This is a group-by test

Item Label

lﬂ

Item: SSIAOO60NV3702
Model: A01201303122162982

020*!0312216298200-

22 23 24
25 26 27
28 29 30
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5. Step 2- Label Packages.Each package that you shipto Newegg must be properlyidentified with a
packagelabel as well. You can printpackagelabels usingthe following:
a. Specify the packagenumber of each item.
b. Click “PrintPackagelabels” to print.
c. The sizeof each labelis 1”x 2.63”. You can printout 30 item labels per sheet. Avery Standard
5260is recommended.
d. Pleasenote:
e |fdifferent items are packed ina master box, each item packagewill requirea packagelabel.
The master box will require additional package labels for all items on the side. For more detail,
pleasereview the Appendix: Labeling and packinginstruction

e Pleasemake sureyou printout the package label correctly or the status of your shipment will
not change.

| Shipment Detail i Manage Items > Shipment List (SBN Management Only
Seller Store Name: Q  Test_SandBox_MKTPLS(ADOG] t d Focus on current seller
© 0 s :
Quantity Label Packages Shipping Inf Summary
Shipment In .
N -S—i|mem|:':. 3373667 Ship From: Test_SandBox MKTPLS(AD0G) Ship To: | Warehouse ¥

Shipment Status: Preparing 16839 gale ave. 08 Rowland St.

Create Date: 05/13/2 Forest, VA 24551 City of Industry, CA 91748

Last Edit: 05/13/2015
Label Packages "

We strongly recommend that you packsge each item listed below in a way that each box only < . it

tem (itern, not quantity). One item can be packed in multiple boxes, but one box thould enly contain one item. A
package label must be displayed on the outside of each box. Please enter the package (box) quantity of each item

click “Print Package Labels™ button.

Same SKU packaging is preferred and will ensure fast receiving of your shipment.Mixed inventory packaged shipments may take longer to receive.
packoging i g g of p ¥ packag P ¥ cl

Group-By test tem B OSIADOG2TT3679 Sony Group-B: Ite.. 431560000078

o 2 100 Group-By test Item A OSIAOOS2TT3677  Seny Group-By test lte.. 431560000009

B PRINT PACKAGE LABELS

6. Step 3- ShippingInfo. You can specify the shipping method and carrier as following:
a. ldentify the shipping method and availableshipping carrier fromthe following:
e Small Parcel Delivery (Individual boxes).

Select Shipping Information

1.5elect Shipping Method 2.Input Shipping Carrier

I-g- small Parcel Delivery (Individual boxes) @ I @® Other Carrier.

(O Less Than Truckload (LTL, Pallets, shipment at least 150 lbs) @ Canada Post
DHL

Shipment Detail FedEX
Purolator

Input tracking number of each package. uPs
Other

1

<+ ADD PKG

Page | 6



Page | 7

e Less than Truckload (LTL, Pallets, shipmentatleast150 lbs.).

Select Shipping Information

1.Select Shipping Method

) Small Parcel Delivery (Individual boxes) @

@ Less Than Truckload (LTL, Pallets, shipment at least 150 Ibs) @

b. Shipment detail.

e Input the packagetrackingnumber once they are available.
Step 4- In orderto prepare youritems, youwill need packinglist. You can use the following

stepsto generate a packinglistfora shipment. When yourshipmentis ready, you can place

the packinglistinthe shippingbox:

newegqg
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2.Input Shipping Carrier

@ Other Carrier: | Test Trucking Corp.

a. Onceyou areready to printpackinglist, goto Shipment List(SBN Management Only)and click

“Search. Select on the shipment and choose “Work on Shipment”.

b. Click “PrintPackingList”to enable printscreen.

c. Inthe printscreen, click “Print” to generate the packinglist. Oncethe packinglistisready,you

canprintitlocally. Please makesure you printout the packinglistcorrectly or the status of your

shipment will notchange.

Packing List

({ lencsgranevicr

Shipment #: 3373667

For Receiving

"o rov | onen |
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Packing List - for Receiving
Fage 1ol 1 OHL7/2014

S To) 17708 Rowsaced 52, Shig From. Tost Sandbex A193 US
City of Industry C4 91148 2486 Gale Ave

Oty of Irdustry CA 91745
Shigment [0 Deltvery Method Special Imstruction
Wil =

NE Dten é Modal & TURC Cooe iy Darscrigtion
WSS BIELEG |T- ASIL000059 | 100 CoolTes Red T-Shit
Shint_red_1L_test
3
VSLALIBIELAT [T+ 0110111100111 | 100 Coolfes Red T-Shist

15-|'l|ll red L bkt

Recitwed By Dhiskiz:
Prmt Hamae: Feleasod By:

8. Step 5-sendingyour shipment to Newegg. You can manage your shipments easier usingour Seller
Portal.
a. After printingout the packagelabel(s)and packinglist, the status of your shipment will change

from “Preparing” to “Ready To Ship”.

Shipment List (SBN Management Only)

Seller Store Name: @ Q, Test_SandBox_MKTPLS{ADDE) Clear Selection Find Seller || Focus on current seller
m Exception Return Shipment List

Shipment ID ¥ | | Q Input Keywords

Test_SandBox_MKTPLS(.. 3373667 Send Inventory Rowland Warehouse 300 | @ Ready To Ship

b. For shipped out shipment, pleaseupdate the status from “Ready To Ship” to “Shipped”. Updating
the status of shipment allows for easier management and tracking of progress of your shipment

to Newegg warehouse.

Shipment List (SBN Management Only) fad
Seller Store Name: @ Q  Test_SandBox_MKTPLS(ACDE) Clear Selection Find Seller |+| Focus on current seller

m Exception Return Shipment List
Shipment ID ¥ | | Q Input Keywords
Test_SandBox_MKTPLS(.. | 3373667 Send Inventory Rowland Warehouse 2 @ Ready To Ship = 05/14/2015 13:33:01
Test_SandBox_MKTPLS(.. | 3373729 Send Inventory M) Small Warehouse 1 1 @ Preparing Void D2
Test_SandBox_MKTPLS(.. | 3374537 Send Inventory M) Small Warehouse 2 14 @ Preparing Mark as Shipped 11
Test_SandBox_MKTPLS(.. = 3374536 Send Inventory Rowland Warehouse 2 6 @ Preparing Work on Shipment 11
Test_SandBox_MKTPLS(.. 3372076 Send Inventory Rowland Bulk Item War... 1 3 @ Ready To Ship — S R ——)

05/14/2015 13:40:47

Status

Test_SandBox_MKTPLS(.. | 3373667 Send Inventory Rowland Warehouse 300
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Order Fulfillment
SBN (SHIPPED BY NEWEGG) will fulfill your orders placed directly on Newegg.com, or on other channels
such as your own site. You can monitor your Newegg SBN (SHIPPED BY NEWEGG) order status and create

other channels orders easily fromSeller Portal.

Neweggorders
Newegg orders will be processed by SBN (SHIPPED BY NEWEGG) by default. You canreview the status of
Newegg orders processingby SBN (SHIPPED BY NEWEGG) usingthe followingsteps:
1. Goto Seller Portal then open Manage Order > Order List.
2. You canusethe searchfilters under Advanced to locatethe SBN orders and related status. Currently
availablefilters:
a. Sales Channel:Newegg.ca

b. Fulfill by: Newegg

Ggwggymarkerpface'

& = 3 ) ¢ | Order List » Viewand process orders. Leam More

a Manage Account

Seller Store Name: @ o I Clear Selection  Find Seller |+| Focus on current seller
-1 Manage Items

W Manage Order Order Number v Q Input Keywords

Order Status: | Unshipped ¥ Sales Channel: Al ¥ Fulfill By:

Return List ] Show all orders with in x hours of auto-void 48 () 24 )

Create Multi-Channel Order (... Newegg
i .n ) g e £tz by E
iF Manage Promotion Seller

All

Ship To Country:

c. Clickthe “Search” key to pull the resultof all qualified SBN (SHIPPED BY NEWEGG) orders.

Order List » View and proc

orders. Learn More

Seller Store Name: @ Q _ Clear Selection Find Seller |+ Focus on current seller

Order Number ¥ | | Q Input Keywords AD\I’ANCED SEAR

Order Status: Unshipped x  Fulfill By: Newegg x Lemove All

. Status Return(s) Order Number Auto Void Date Ship Service Sales Channel Fulfill Channel

Unshipped @ [ = 181827359 05/14/2015 13:45:43 Egg Saver (4-7 Days) Newegg.com MNewegg
y @ Unshipped © [ = 185192450 05/14/2015 13:40:45 NJA Egg Saver (4-7 Days) | Newegg.com Newegg
y O Unshipped € [ = 235960417 05/14/2015 12:47:06 N/A Egg Saver (4-7 Days) Newegg.com Newegg
y @ Unshipped @ [ &= 234761303 05/14/2015 12:34:21 N/A Egg Saver (4-7 Days) | Newegg.com Newegg
y O Unshipped © [3 &= 185183999 05/14/2015 12:19:34  N/A Egg Saver (4-7 Days) Newegg.com Newegg
y @O Unshipped © [ = 230096524 05/14/2015 11:35:45 N/A Egg Saver (4-7 Days) Newegg.com Newegg
vy O Unshipped © [ &= 185173859 03/14/2015 10:22:42  N/A Egg Saver (4-7 Days) Newegg.com Newegg
y O Unshipped © [ = 230089364 05/14/2015 10:13:32  N/A Egg Saver (4-7 Days) Newegg.com Newegg

Multi-Channel order fulfillment

You can submit multi-channel order fulfillmentrequests to Newegg using:
e Manual order creation from Seller Portal.
e Batch requests usingdatafeed files upload fromSeller Portal.
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Batch requests using APl requests.

Manual submit orders from Seller Portal
Go to Seller Portal then open Manage Order > Create Multi-Channel Order (SBN Management Only).

1.
2.

~
%

€ #
& Manage Account
B Manage Items
™ Manage Order
Order List

Return List

newegqg
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Enter the address and order details. Inthe Shippinginformation section, enter the address

information for where you want your products shipped. Seller Order ID: enter a unique identifier
from your external channel. Please Note: SBN (SHIPPED BY NEWEGG) cannot ship toP.O. Boxes.

*

| Create Multi-Channel Order (SBN Management Only)

Seller Store Nome: @ | Q  Test_SandBox_MKTPLS(A006)

Clear Selection Find Seller |[+] Focus on current seller

Input Order Information @ Asterisk (<) indicates required fields.

Shipping Information

»  Create Multi-Channel Order (. o

ir
=

B Manage stare

Manage Promotion

Manage Message

[l Business Report
@ Other Reports

System Health

Page | 10

W Manage Order » Create Multi-Channel

* Order 10
Company Name:
= Contact Name: | John

- City:
* State:

* Phone Number:

. |626-1

Auto Generated

City of Industry
FORNIA

23-4567

* Seller Order ID: | 123456

= Address Line 1: E Gale Ave
Address Line 2

= Zip Code: | 91745

+ Shipping Method:

Adding items. In the Shipping Content section, selectthe products you want to add for current order

by clickon “Add Item(s)” to bring up the Add Item(s) list. From the list, selectthe items you want to
addto current order by checkingthe boxto the left of the title. Once you completed the selection,
click “Ok” to display the order detail.

NE Item# v

Item Status:

Add Item(s)

All v

A00620110113ez04
A006Leon_Test_003
zq_test_101221
A006watchl

23
A006201101120001
A006201101120002
A00620110113ez01

Q Click

Industry:  All

B Seller Part# NE Item#

9SIA0060006XX0
9SIA00600005E8
9SIA0060000TB6
9SIACO60003NA3
9SIA0060004UPS
9SIA0060006XV9
9SIA0060006XW0
9SIA0060006XW7

|

I«

<°234

S e LN

¥ | Subcategory: Al

‘ Country

United States (USA)
United States (USA)
United States (USA)
United States (USA)
United States (USA)
United States (USA)
United States (USA)
United States (USA)

20

items per page

| v

’ Title
1

testtest

UFO21

testing

test test

test item for test only123
1

1

X

Manufactur
Melissa & D 2
0Zz0

18M
Production 1
Production 1
Production 1
Production 1

Melissa & Dv
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4. SO Memo. If there is anyspecial shipmenthandlinginstruction for currentorder, pleaseenter a note
for shippingand handling reference.
5. Review and confirmthe fulfillmentorder by click "Confirmand Create Order”.

Create Multi-Channel Order (SEN Management Only) W Manage Order > Create Multi-Channel Order (SBN Management Only
Seller Store Name: @ | Q| Test_SandBox_MKTPLS(ADDE) Clear Selection Find Seller || Focus on current seller
Input Order Information @ Asterick (<) indicates required fields.
Shipping Information
= Order ID:  Auto Generated * Seller Order ID: 123456
Company Name: * Address Line 1: E Ga

* Contact Name: | John Doe Address Line 2:

City: « Zip Code: 01745
State: M Shipping Method: | Standard Shipping (5-7 business days. v
« Phone Number: &  626-1

Shipping Content

AODEwatchl 9SIADO60003INA3 Production Testing Manufacturer ONLY watehl 0 0 :
AD06201101120001 $SIAD0G0006XVS Production Testing Manufacturer ONLY 201101120001 0 [ :

ADOGLeon_Test_003 FSIA00600005E8 QIZ0 Leon_Test_003

Caoaserive -+ soomous | » consm o o o

Batch requests using datafeed files upload from Seller Portal
If you aremanaginglarge quantities of inventory, you can consider using Batch Create multi-Channel Shipment
Order function.
1. Goto Seller Portal then open Manage Order > Create Multi-Channel Order (SBN Management Only) >
Batch Create Multi-Channel Shipment Order
2. Select the format from the drop-down menu then click “Download File Template” to downloadfile
template.

& 1 - E 3 | Create Multi-Channel Order (SBN Management Only) 1t Manage Order » Create Multi-Ch

"

& Manage Account
Clear Selection  Find Seller [v| Focus on current seller

Seller Store Name: @~ Q

B Monage ltems

™ Manage Order
Download and fill out this file and upload it to batch ereate multi-channel order(s).
Ovder List

S Temgplate File Type: | Microsoft Excel F ol LB & cownLoAD FILE TEMPLATE
Multi-Channel Order (... ule File:

Manage Promotion

Upload progress:
Manage Message
Manage Store 5

UPLOAD

Business Report

BEODM =

Other Reports

w

Fill outthe template then upload the file from the Upload Filesection. Note: we recommend
keeping the filefor your future reference.
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4. System will process thefilein background. You can check the fileprocessingstatus and download
the processingresultfromthe Uploaded FileStatus and History section.

Create Multi-Channel Order (SEN Management Only) ¥r Manage Order : Create Multi-Channel Order (SBN

Seller Store Noame: @ | QU Test SandBox MKTPLS{ADOS Clear Selection  Find Seller || Focus on current seller

Download and fill out this file and upload it to batch ereate multi-channel order(s).

Rt o - | (3]

A Your file has been uploaded successfully. Once your file has been processed, you will receive an email notification.

Template File Type: M

Uploaded File Status and History @ e

@ Filter: Requested Date ¥ Status: All i User: % REFRESH LIST

Date Range: Last 3 Days A
24420453 MultiChannelOrderads [nitial 05/14/2015 15:13:12 File uploaded waiting for processing

Batch requests using API requests
Reference our integration guide for more details
https://sellerportal.newegg.com/Guideline/Newegg Marketplace API_DeveloperGuide.zip

Monitoring your multi-channel orders
You canreview the status of Multi-Channel orders usingthe following steps:
1. Goto Seller Portal then open Manage Order > Order List.
2. You canusethe searchfilters under Advanced to locatethe Multi-Channel orders and related status:
a. Sales Channel:Non-Newegg
b. Fulfill by: Newegg
3. Clickthe “Search” key to pull the resultof all qualified SBN (SHIPPED BY NEWEGG) orders.

Order List View and s orders. Learn More
Seller Store Name: @ Q | Clear Selection Find Seller |v| Focus on current seller

rderumber ][ ) 0 ovceoses
Order Status: Invoiced X Sales Channel: Multi-Channel X Fulfill By: Newegg x Femove All e

l W | Status Return(s) } Action | Order Number Order Date Auto Void Date Ship Service Sales Channel Fulfill Channel

» Invoiced @ b 04/29/2015 16:48:04 N/A Standard Shipping (5-... | Multi-Channel Newegg

» b} 04/29/2015 16:48:01 N/A Standard Sh Multi-Channel Newegg

» 0O 04/27/2015 14:38:06 N/A Standard 5-... | Multi-Channel Newegg

» D 04/27/2015 14:38:05 N/A Standard Shipping (5- Multi-Channel Newegg

» D 04/27/2015 14:38:05 N/A Sta Shipping (5-... | Multi-Channel Newegg

» &) 04/27/2015 14:38:05 N/A Standard Shipping (5-.. = Multi-Channel Newegq

5 w » M 20 v items oer paae

Void multi-channel orders
You canvoid Multi-Channel orders using the following steps:
1. Goto Seller Portal then open Manage Order > Order List.
2. You canusethe searchfilters under Advanced to locatethe Multi-Channel orders and related status:
a. Sales Channel:Non-Newegg

Page | 12
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b. Fulfill by: Newegg
3. Clickthe “Search” key to pull the resultof all qualified SBN (SHIPPED BY NEWEGG) orders.

4. When you located the order that you would liketo void, click “Void Order”. Please note that only
unshipped orders can be void.

Order List View i 3 Learn More

Seller Store Name: @ Q Al Clear Selection Find Seller |+ Focus on current seller e

rderamber 7| (1 SR covnce sexs

Order Status: Unshipped X Sales Channel: Multi-Channel x  Fulfill By: Newegg x |Femove All

Return(s) Action | Order Number Auto Void Date Ship Service Sales Channel Fulfill Channel

05/14/2015 17:28:34 N/A Standard Shipping (5-... | Multi-Channel Newegg

Void Order

5. Onthe order detail page, pleaseselect the pre-defined void reason from the drop-down menu.
6. Click “Void Order” to cancel current order.

Order Content

e B i e e e e N o
. _ |
1 0 0.00 Unshipped

v I ] ] 854347003213 Mew Garbage Bags, 4 Gallon, 180-
Count

Sub Total: § 0,00

Shipping: §0.00

Order Processing History

Contact Us

We arehere to assistyouinexploringsolutionstoincreaserevenue, build your brand,and expand your reach.

For technical questions, pleaseemail us at datafeeds @newegg.com
For general questions, pleasereach out to your Category Manager or email us at

marketplacesupport@newegg.com

Appendix: Labeling and packing instruction

The followinginformation shows the correct labeling and packinginstruction for:
e singleitem packed ina box
e multipleitems packina box
e Multiplebox shipment
e Shipment inpallet
e Additional requirement for International sellers

2. Single item packed in a box
a. Every individualiteminthe boxrequires an UPC label.Ifyour item does not have UPC label,
pleaseuse Newegg item label.
b. Item number and quantity must match with the Packagelabel onthe box.
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c. Pieces count must match the quantitylistin packinglist.
d. Mustincludeanenvelope enclosing packinglist

' * A

E Packing list in
< clear envelope

on master

e.

Single item per box

Newegg Package label (Print

ltem #: (T from Seller portal)
shipment ID(PO#) [N Item # UPC barcodes
1of 1 Shipment ID (PO #)
Package Count:

|7 .

3. Multiple items packed in a box
a. Every individualitemrequires an UPC label.If your item does not have UPC label, please
use Newegg item label.

b. Small boxes, card boards, or plastic bags arerequired as partition for different item

packages packedinto a master box.

Each packagerequires a package label pasted on inner box for eachitem and alsotheside

c.
of master box as image above. For example, 3 different items packed ina master box needs
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3 packagelabels on the side of master box. This will identify that there are3 different in

that master box.

Packing list in
<4— clearenvelopeon
master carton

Multiple items per box

Newegg Package label
Item#: (IO Item # iy
ShipmentiD(PO#) Shi tID(PO) | e PO bareodes
ipmen ipmen
Uy T Shipment ID (PO #)
3of3 1of 3
‘ Package Count:
ltem# (I

,,,,,,,,,,,,,,,,, (I
20f3

X
{¥s]
=
=}
=
{37}
=
=
o
(=]
E

Multiple box shipment. Where there aremultiple boxed per shipment, pleasecreate master labels

(seller portal does not support) with shipment ID and sequential number of each box. Ex. Box 1 of 3,

2 of 3, andso on.
Shipment in pallet

a.

b
c.
d

All boxes ina palletneed a Newegg package labels.

All Newegg packagelabels need to be facing outward.

Each palletmust have an envelope enclosing packinglist

All cartons shall be stacked within the confines of the pallet.



neweygy
" MARKETPLACE
e. Create a Master Label and stickon each palletthatincluding shipmentID. Please note:
Boxes from the same shipment ID require be stacked inthe same pallet.

f. The way to palletizeyour shipments:

Top View Side View

Pack list
enclosed

‘ L 'i '_T_‘ L - envelope-
. s, ERCIC
)_)—dn—ea—en—t: ]' j“‘f:::::_‘g{ { E ,- - e {
b L
[ ] [
|All serial or UPC barcode Merchandise is not overhanging edge of pallet
labels facing outward and is protected by the pallet.

6. Additional requirement for international sellers. International sellers require attaching Master label,
listed shipment ID (PO #) + sequential numbering of boxes, on each box.
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